
November 3,2014 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

_- 
www.CenturyLink.com 

1801 California, 10th Floor 
Denver, CO 80202 

T-028118-14-0383 
RE: Tariff filing on behalf of CenturyLink Communications, LLC, Docket No. 

W 

Dear Sir or Madam: 

Enclosed for filing with the Commission is an original plus thirteen (13) copies of revisions to CenturyLink 
Communications, LLC’s (“CLC”) lnterexchange Telecommunications Service Tariff No. 1. 

This filing introduces two new residential long distance plans; Home Phone I1 Unlimited and Home Phone 
II Per Minute and Retention Offers in Section 5. 

CenturyLink respectfully requests that the proposed changes become effective on December 5, 2014. 
Should you have any questions regarding this filing, please contact Sharon Alvarado at 303 992 5836. 

Respectfully submitted, 

Marla Hazlett 

Attachments 
Marla Hazlett 

Tariff Analyst Ill 
Marla.Hazlett@.CentunLink.com 

Voice: (303) 992-5838 
Fax: (72oj 578-2912 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.7 CALLING PLANS 

3.7.1 HOME PHONE I1 UNLIMITED 

A. General Description 

Home Phone I1 Unlimited long distance customers will receive unlimited interstate 
and intrastate Dial-1 voice usage for a monthly recurring charge. A 10 cent per 
minute charge applies for data calls, including but not limited to fax, modem tones, 
and calls to long distance dial-up Internet providers. 

B. Terms and Conditions 

1. Unlimited Dial-1 calling is available only for typical residential voice usage. 
Home Phone I1 Unlimited long distance may not be used for any purpose 
inconsistent with typical residential domestic voice usage, including calls to 900 
numbers, directory assistance, calling card, operator services, toll free calling 
services, auto-dialing, resale, chat rooms, call centers, direct telemarketing 
centers, and any other use that does not involve a single path person-to-person 
conversation or voice message. Single path calls that originate into multi-party 
conference calls are allowed although the customer may not use this service to 
complete multiple simultaneous outgoing calls through use of a LEC-provided 
feature that provide multiple paths over a single line. 

2. This plan is not available to customers with a multi-line account or an account 
that bills to another number or is the recipient of charges billed from another 
number unless the customer establishes separate billing accounts for each line. A 
monthly recurring charge applies for each line subscribed. 

3. To be eligible for this service, the customer must subscribe to the CenturyLink 
Local Exchange Company’s qualifying Home Phone I1 local service package. All 
services must be billed by an affiliated CenturyLink company on the same invoice 
to subscribe to this offer. Each line subscribed to Home Phone I1 Unlimited long 
distance must meet the eligibility requirements. 

4. The Company reserves the right to move a customer on this plan to an alternative 
plan if the Company determines, in its sole discretion, that the customer’s usage 
on the plan does not resemble typical residential usage. For the purpose of this 
plan, typical residential usage is presumed to be total usage that does not exceed 
5,000 minutes per month of intrastate and/or interstate service per line. 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.7 CALLING PLANS 
3.7.1 HOME PHONE I1 UNLIMITED 

B. Terms and Conditions (Cont’d) 

5. This plan is provisioned in conjunction with the interstate Home Phone I1 
Unlimited long distance calling plan under which CenturyLink provides interstate 
long distance usage. All other rates, terms and conditions, including any 
applicable discounts and customer eligibility under this plan are specified in the 
CenturyLink Rates and Services Schedule. 

6 .  The monthly recurring charge set forth below applies to intrastate calling. This 
charge is in addition to the monthly recurring charge applicable to the corollary 
interstate Home Phone I1 Unlimited long distance calling plan. The monthly - 

recurring charge is billed in advance. 

C. Rates and Charges 

CURRENT 
PER MINUTE RATE 

Voice Usage $0.00 
Data 0.10 

CURRENT INTRASTATE 
MONTHLY RECURRING 

CHARGE 

Per Month, Per Line $5.00 

MAXIMUM 
PER MINUTE RATE 

$0.30 
0.40 

MAXIMUM INTRASATE 
MONTHLY RECURRING 

CHARGE 

$15.00 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.7 CALLING PLANS (Cont’d) 

3.7.2 HOME PHONE I1 PER MINUTE 

A. General Description 

Home Phone I1 Per Minute long distance plan is an outbound direct dial service 
designed for residential customers. There is a monthly recurring charge associated 
with this service. 

B. Terms and Conditions 

1. A customer who subscribes to Home Phone I1 Per Minute pays a per minute usage 
rate for all interstate and/or intrastate Dial-1 usage plus a monthly recurring 
charge. 

2. This plan is provisioned in conjunction with the interstate Home Phone I1 Per 
Minute long distance calling plan under which CenturyLink provides interstate 
long distance usage. All other rates, terms and conditions, including any 
applicable discounts and customer eligibility under this plan are specified in the 
CenturyLink Rates and Services Schedule. 

3. To be eligible for this service, the customer must subscribe to the CenturyLink 
Local Exchange Company’s qualifying Home Phone I1 local service package and 
a qualiflmg high-speed internet service. Rates for local service apply in addition 
to the rates listed below. All services must be billed by an affiliated CenturyLink 
company on the same invoice to subscribe to this offer. Each line subscribed to 
Home Phone I1 Per Minute long distance calling plan must meet the eligibility 
requirements. 

4. Calls made using the Home Phone I1 Per Minute long distance calling plan are 
billed in full minute increments. 

C. Rates and Charges 

CURRENT MAXIMUM 
PER MINUTE RATE PER MINUTE RATE 

Switched Outbound $0.05 $0.15 

CURRENT INTRASTATE MAXIMUM INTRASATE 
MONTHLY RECURRING MONTHLY RECURRING 

CHARGE CHARGE 

Per Month, Per Line 

AZ2014-004 
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5. CUSTOMER INCENTIVE AND DISCOUNT PROGRAMS 

5.4 RETENTION OFFERS 

A. Residential 

1. Home Phone I1 Unlimited $10 For 12 

Existing residential customers may be eligible for a $10 bill credit for twelve (12) 
months when they contact the Company to disconnect service and agree to retain 
service with the Company. To be eligible, the customer must agree to subscribe 
to the Company’s Home Phone I1 Unlimited for a minimum of twelve (12) 
months. The initial bill credit will be reflected on the customer’s first or second 
invoice following the customer’s acceptance of this offer, and will continue for 
eleven (1 1) consecutive months thereafter. If a customer discontinues Home 
Phone I1 Unlimited prior to the end of the twelve (12) month period, no additional 
credits will be applied. 

This offer is provisioned in conjunction with the interstate Home Phone I1 
Unlimited offer under which CenturyLink provides interstate long distance usage. 
The Company reserves the right to review the offer availability and conditions 
and is available until changed or cancelled by the Company. 
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